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Introduction

Welcome to the Israel year!  During this thrilling time, be certain not to get so mired down in the details that you forget to be excited.  This guide is filled with all sorts of information to help answer some of your questions and to ease your anxiety.  Please realize that not only is everyone’s experience different, but so are everyone’s needs.  This guide cannot possibly be all things to all students, but we hope it will prove helpful.  Also, things both here in the U.S. and in Israel change rapidly.  The guide has been revised and updated, but be certain to verify all information.  As of January 2007 printing, the phone numbers and web addresses were current, but once again that could change at any time.  We hope this guide smoothes your way to Jerusalem, and we welcome any suggestions you might have to improve this book.  Thank you, and travel safely!

Before You Go

Summer Plans

If you are planning on going to Israel early, there are numerous learning opportunities available.  Both HUC and Hebrew University have an intense summer ulpan with a strong academic focus.  Hebrew U is considered the best, but is also the most expensive.  There is a wide variety of community ulpanim that can be found once you get to Israel.  A city ulpan is less expensive and less rigorous, but the quality is subjective, so shop around for a good teacher.  Some city ulpanim offer five-day courses while others a more relaxed two or three half days, and all vary in duration.  Call around for prices, start times and levels as changes occur frequently.  The best part of a city ulpan is the diverse population.  Both Pardes and the Conservative Yeshiva offer Hebrew classes as part of their overall course in Jewish learning.

Conservative Yeshiva

10 Agron Street

(02) 622-3116

www.conservativeyeshiva.org

Pardes Institute of Jewish Studies
29 Pierre Koenig
(02) 673-5210
www.pardes.org.il

Hebrew Union College 

13 King David Street

(02) 620-3333

www.huc.edu

Hebrew University 

Mount Scopus

(02) 588-3572

(02) 588-2603

http://overseas.hAJUi.ac.il

Beit Ha’am

Gerard Behar Center

11 Bezalel Street

(02) 625-4156

(02) 624-0034

Beit Mila

8 Rabbi Akiva

(02) 623-3164

Ulpan Etzion

6 Gad Street

(02) 673-2568

YMCA

26 King David Street

(02) 622-7111

(02) 641-6131

www.wzo.org.il
Mitchell College

15 Sokolov Street

(02) 563-7505

( Tip:  Spouses need to find something to do for the year before going.  Ask those who have already spent the year there to get an idea of what programs worked well for whom and why.  This year can be an exciting chance to study and/or work in a new field, pursue or develop a new interest, and to experience life in another culture while sharing in your spouse’s study experience. The best advice is to define goals for the year, like learning Hebrew, working in a specific field, or Torah study.

Flight Reservations 

Some of the airlines that fly to Israel include El Al, British Airways, American Airlines, Lufthansa, Delta and Continental.  It takes roughly 60,000 frequent flyer miles to get a ticket to Israel, depending on when you travel and with whom.  This is a great, money-saving option if you can swing it. 

Take advantage of being a student once again and try the student travel agencies such as STA (formerly Council Travel).  You may need to buy an International Student Identity Card for a nominal fee, and there are certain age restrictions on some discounted student fares, but it’s still worth checking
into.  Contact them at www.statravel.com or 800-7814040.  There is also a travel agency in the Valley that specializes in discount travel to Israel, World Express Travel 800-441-8908.

When purchasing your ticket, be certain that both you and the airline are clear on how long your ticket is good for, the cost of making changes, and the issue of availability if a change in your ticket needs to be made.  

( Tip:  El Al is the only airline that will always fly, regardless of world events.

( Tip:  Leave time to adjust to the jet lag on your way to Israel; it takes one day to adjust for every hour of time change.

Documentation 
Passport

For information on where and how to apply or renew a passport go to www.state.gov/travel.  Applications can be downloaded.  Passports are issued at certain city halls, post offices and libraries.  If you are in the Los Angeles area, the passport office is at the Federal Building on Wilshire.  You need to make an appointment, and keep in mind that there are new security measures, so be patient and leave yourself plenty of time.  Be certain to bring with you two identical passport photos and a certified birth certificate or your previous passport.  The current cost is $70 for those under the age of 16 and $85 for 16 and older.  You can pick your passport up from the Federal Building and if you are traveling within 14 days expedited service is available for an additional fee.  To make an appointment with the Los Angeles Passport Agency, call (310) 575-5700.

( Tip:  Leave a photocopy of your passport at home with someone reliable.   

( Tip:  You can renew your passport in Israel, but it isn’t easy.  If your passport will expire while abroad, you may want to renew it before you go.   

Visas

This information changes rapidly, so check with your local consulate.  Currently, there are two options available if you have either an American or Canadian passport: enter on a tourist visa and re-new while in Israel or get a long-term visa from the Israeli embassy or consulate office before you depart.

Option 1: Enter on a tourist visa

Just go to Israel and they will give you a three-month B-2 tourist visa at Immigration when you arrive.  This is nice and easy, but it also means that you will have to go to the Israel Ministry of Interior (Misrad Hap’nim) on Shlomozion Hamalkah Street to get your visa renewed.  They can be contacted at (02) 629-0222.  The office is open Sunday through Thursday from 8:00 a.m. until noon.  (Try to be at the office at 7:00 a.m. to get an early number for faster service; otherwise, this process can take many hours).  To renew your visa you need to complete the Interior Ministry’s form.  Bring your passport, a passport-sized photograph, and the proper renewal fee (check exact amount before you go).  If you bring a letter of proof of participation in a year-long study program you will be able to get your visa extended for the entire year.  Be prepared to wait.  Or, you can just plan on going on vacation outside of Israel every three months and renew your visa each time you re-enter the county.  

Option 2: Get a visa before you go

If you are in a city with a consulate then you can apply for a multiple-entry student visa.  This is great if you plan on venturing out of Israel more than once during the year.  The requirements can vary, as can the price, so contact the consulate directly before schlepping there.  Bring with you two passport photos and the exact amount of the fee in cash.  You will also need an original letter from Schechter stating that you are a student there; the Ziegler office will provide this.  Be certain that the visa begins with the date of your entry to Israel and not the date of issue. (Otherwise it may expire while you are still there!).  Also, your passport needs to be valid through your entire stay in Israel.

It’s not guaranteed, but Israeli immigration will let an expired visa slide when you leave the country if it’s only off by a few weeks.  Don’t count on this because it could result in a retroactive visa and a fine to boot.

For spouses or students that wish to work, a “special” tourist visa can be arranged for work in Israel.  While this process is not easy, it is possible to arrange, although it has gotten significantly harder with the current unemployment rate in Israel.  The easiest way is to obtain employment first, then have your employer write the appropriate request for a visa for you.  Contact the Israel Ministry of Interior for more information.  

( Tip:  Pro of a tourist visa: you don’t pay the 18% VAT on rental cars.

Israeli citizens

Be certain to check on your current citizenship status by contacting the embassy or a consulate before departing. 

Paperwork

Photos

It is a good idea to bring at least two extra passport size photos.  You may need them for various IDs, student cards, renewal of visas, etc. 

Finances

Set up electronic bill pay, get an additional ATM card, and find a bank that doesn’t charge a fortune for foreign withdraws.  Arrange for automatic bill payments.  If you have a Jewish Free Loan, they can do automatic payment of your loan while you are gone.  Also, consider electronically linking your checking and savings accounts.  Call your credit card companies and tell them that you will be abroad.  (Sometimes they freak out at the funky charges and try and call you but you’re in Israel and then they freeze your credit card.)

AJU
Be certain both the Ziegler office and the Financial Aid office have the correct address to send your financial aid or it will go all the way to Israel.  Give the Ziegler office your J’lem address and phone number(s) as soon as possible.

Driver’s licenses

You may use your foreign driver’s license in Israel for one year on a tourist visa.  It is not necessary to get an international driver’s license, so bring yours from the States.


Packing

Baggage restrictions

On international flights, you generally are allowed two checked bags and one carry-on.  For any additional luggage you will be charged an excess baggage fee (approximately $100, depending on the airline), which must be paid when you check your luggage.  Also, check with your airline for size and weight limits of checked bags—if you go over the limit, you will be charged a hefty overweight baggage fee. 

It is highly recommended upon the advice of past students that you pay the overweight baggage fee and bring all the luggage you need for the year on the plane rather than ship things.  Shipping to Israel can take a long time.  Occasionally things get wet, lost or tied up in transit, and then you will face the time and expense of dealing with postal and customs authorities in Israel.  

( Tip:  The most important thing to remember is not to panic!  After all is said and done, Israel is a civilized, Western country, and you can get almost anything you might forget or come to need once you get there. 

Bedding and linens 

Some apartments come with linens and towels, some not.  Linens are kinda expensive in Israel, but the beds aren’t the same size, so either get them there or bring flat sheets only.  

Medications and cosmetics

Bring a full year’s supply of any medications and prescription drugs you or your family normally use.  If there is a particular type of contact lens solution you use, it is advisable to bring a year’s supply as well because selections in Israel are limited.  As far as deodorant, shampoo, make-up, cologne, razor blades and shaving cream, you need to decide whether to bring these and risk paying an overweight baggage fee, or buy them in Israel, though prices are higher.  Substitutes for most products exist in Israel, and many American brands are available.  For those with infants or small children, diapers purchased in Israel are also comparable in price and quality to those in the U.S.  If you are particular about a certain toiletry product, bring it with you.

Electrical and battery-operated items

Electrical current in Israel is 220 volts/50 cycles.  Therefore, if you wish to bring any electrical appliances, you will need a converter.  It is best to bring items that operate on dual voltage (110/220).  The electricity is unreliable, so be certain to get a surge protector.   

( Tip:  Anything digital like a clock will not work in Israel, because the current is 50 cycles in Israel versus 60 cycles in the U.S.

( Tip:  Travel converters can wear out equipment so be careful.

Computers

Many students find it helpful and convenient to bring a laptop computer with them, especially for e-mail and electronic banking.  Note that a computer, printer, or any other 110-voltage item which requires a lot of power must be operated on a step-down transformer, which can be purchased at most electronic stores (like Radio Shack).  If you bring a portable printer, the printer adapter should convert 60 kHz to 50 kHz.  Check to determine the size of transformer needed.  Make sure you find out accurate information about converters/transformers, otherwise you will “fry” your computer!  It is also recommended to bring a power strip if you will have many U.S. appliances to plug in (remember that the plug/outlet configuration is also different in Israel).  Most phone accessories and converters you might need for e-mail can be purchased in Israel.  If you have a laptop, consider buying speakers when you get there; it improves the sound quality if you want to watch DVDs.  And don’t forget surge protectors!

Atmospheric conditions

Jerusalem is beautiful, sunny, warm and dry from about March/April through October/November.  However, the winter months can be cold, rainy, and windy!  Although the temperature rarely gets below 40 degrees, it can feel colder because it is wet and breezy.  Also, most buildings do not have carpeting and many have no central heating.  Therefore, in addition to lightweight, comfortable summer clothes, it is essential to bring warm, “layer-able” winter items, including a warm jacket, raincoat, waterproof boots (hiking boots are highly recommended), thermal wear, thick socks, gloves, and slippers.  Keep in mind when packing summer clothes that both men and women may be uncomfortable—and in some places harassed—in shorts and/or tank tops.  In terms of shoes, note that there is a lot of walking and a lot of hills in Jerusalem, and the stone of the old city is particularly hard on shoes.  Bring sturdy, comfortable walking shoes.

Israeli washing machines are very tough on clothes.  Even if you do have a washing machine in your apartment, clothes dryers aren’t too common so you may do a lot of line drying.  Bring durable, strong clothing that you don’t mind fading, etc.  Pack lots of extra underwear and socks to keep those laundry bills down by doing laundry less frequently.

Partial packing checklist 

It is a good idea to make a detailed packing list of what you bring with you to Israel and then keep it in your carry-on luggage for customs purposes and in case of lost luggage. An asterisk (*) indicates items that you might want to skip over but are strongly recommended.

· Jeans, casual pants

· Shorts

· Wash-and-wear shirts, long and short-sleeved

· T-shirts

· Workout clothes

· Sweatshirts (one with a hood) 

· Sweaters, both light and heavy

· Shabbat clothes (Shabbat, like all of Israel, is more casual; think Shtibl.)

· Warm tights 

· Raincoat*

· Heavy jacket* (a waterproof shell and warm fleece work well)

· Scarf, gloves*

· Thermal underwear

· Lots of underwear and socks 

· Warm pajamas

· Warm slippers* (stone-cold floors!)

· Bathing suit*

· Ball cap and/or sun hat*

· Shoes (walking shoes, hiking boots, something waterproof)

· Computer

· Walkman, Discman, radio

· Travel alarm clock

· Camera and film (Film is not cheap so bring extra if you prefer print to digital!)

· Shaver

· Hair dryer (or just get one there)

· Batteries (pricey in Israel) 

· Non-metric measuring cups and measuring spoons

· Oven thermometer (No, really, the dials there are pretty confusing.)

· Favorite recipes

· Umbrella* (very important)

· Sunglasses

· Prescription medications, vitamins

· Cosmetics, toiletries 

· Pocketknife

· Day pack/backpack (Or buy one at Steve’s Packs in the Mercaz.)

· Larger backpack for trips*

· Tapes and CDs

· Musical instruments 

· Photos of family and friends*

· Skirt hangers

· Cookie sheets

· Insulated lunch bag

· Some favorite personal belongings* (so you feel more at home)

· Guide books

· The map called “Streetwise Jerusalem” that you can only get in the States* 

· Taxes: You will probably want to do them while there so you can complete your financial aid forms for the following school year, so bring what you will need.

Carry-on luggage

· Wear layers (You will feel colder after you sleep.)

· Toothbrush and toothpaste (Some airlines, like British Airways, provide them.)

· Eye mask (Again, provided by British Airways but not all airlines.)

· Reading material

· Contact solution and case

· Cameras, musical instruments, computers and other valuables should be carried with you.

· Don’t forget all important items such as passport, credit cards, packing list, money.

( Tip:  Drink lots of water and lotion up well before getting on the plane.  Walk around a lot if you have a layover.

Books to bring with you

· English/Hebrew Bible

· Any siddur that you are attached to, but realize that you will buy more once there.

· English dictionary

· Guide books for Israel, such as Let’s Go and Fodor’s.  Into the Heart of Jerusalem is highly recommended.

Money

If you feel it necessary to take money with you, there are currency exchanges in all major cities.  However, your credit card will almost always work, there is an ATM in Ben Gurion Airport, and the sherut driver takes dollars.

House hunting

If you feel a strong need to find a place to live before you go, consider inheriting a place from a rab student currently there, check out Flathunters or the online edition of the Jerusalem Post, or contact your summer programs if you’re going early.

Expectations

A quick note about expectations:  Israel is not America, and as such the apartment you are likely to rent will not have all of the amenities you have come to expect.  Line drying your laundry, for example, is not unusual.  The furniture will be older, as will the kitchen appliances.  (Think ‘70s beach rental.)  Just be prepared mentally and you won’t be disappointed.

On Arrival

At the Airport

Customs

Once you get off the plane you will proceed directly to customs.  There are lines for citizens to the left and non-citizens to the right; they are clearly marked in English.  Your waiting time will vary.  Have your passport ready.  You may be asked some basic questions, like your address, length of stay, purpose of visit, etc.  

Money

There is an ATM in the arrivals terminal under the escalator (below Burgers Ranch) as you exit.  Sherut drivers also take dollars.

Transportation from Ben Gurion Airport

From Ben Gurion, located near Tel Aviv, you can get to Jerusalem by taking a sherut, a seven-seat taxi-van that you share with other passengers.  It should cost 40 NIS or $10 per person, and the sherut will take you to wherever you want to go in Jerusalem.  You have to wait for it to fill up and you may not be dropped off first, but it does provide a good opportunity to chat with other arrivals.  If you have a lot of luggage, you may be charged an extra fee.  The alternative is a private taxi, which is 150 NIS.

Your First Few Days

Cable company

Call them at 02 XXX XXXX to set up your cable.  Sometimes it’s better to pretend you don’t speak any Hebrew; it can actually get you through the system faster.

Call home

To call collect, dial 1-800-9494949

To call direct, dial 014 + 1 + area code + phone number

To call a toll free number (for a phone card) dial 001-800 + phone number

Or try dialing 012, 013, or 014 + 1 + area code + phone number if you don’t which phone service is on the phone from which you are dialing.

Cell phone

This is frequently one of the first orders of business.  If you haven’t arranged to buy one from a classmate who just finished the year, you can either rent one from the airport or buy one at a store in Jerusalem.  Cell phone stores are at the Malka mall or on Ben Yehuda Street.  Phones cost about $100.  Cell phone plans are cheaper and also lower the cost of the phone, but you can’t get one unless you have an Israeli bank account.  Buying minute cards is very simple; they are sold at cellular stores and at the post office.  You only pay for incoming calls.  

( Tip:  Yak is a phone company that offers great rates from the States to Israel, although it doesn’t work with all phone companies and it is a higher rate if you call a cell phone.  The going rate as of June 2003 was 7 cents a minute.  From the States, just dial 10 15 946 + area code + phone number.
Food

If you just need a few items, small markets, known as makolets, are everywhere.  For a larger shopping trip, try one of the chains like Supersol or the Co-Op.  If you are stocking up, grocery stores will deliver for a small fee.  The shuk is always a possibility (and you get to stop and get rugalah at Marzipan).  For large trips and American items try Mega in Baka.  They will call a taxi for you.  Bring a five shekel piece for the cart.

Health insurance

The main source for health insurance for non-citizen students is Shiloah, located at 25 King George Street.  (It’s on the second floor, office on the left.)  The phone number is (02) 625 4488 and the e-mail is chacoty@internet-zahav.net.  Shiloah offers coverage from three months to a year.  The plan generally covers doctors’ fees, prescriptions, emergency dental and hospitalization, and costs roughly a dollar a day.  It does not cover pregnancies, pre-existing conditions, or travel outside of Israel.  You can pay with a U.S. check.  Medical coverage begins immediately upon payment, which is paid in full and in advance.  If you leave early you can apply for a refund.  You can also buy temporary travel insurance if you leave Israel and go to, say, Turkey.  Shiloah includes the doctors in Wolfson Family Medical Center, but be certain to check coverage before seeing a specialist.  The doctors in this group speak English and it is possible to get a same-day appointment.

The Shiloah insurance will not cover pregnancy in the first 10 months of coverage.  If you expect to become pregnant during your time in Israel, other options may exist; Derek Patterson at eGlobalHealth Insurers Agency [www.eGlobalHealth.com, (417) 882-1413] was very helpful in explaining various available options.  It is highly unlikely that a travel or expatriate insurance policies will cover you if you are already pregnant.
How to walk into a public building

Many but not all public places have guards.  Be prepared to have your bag checked, and if you are male you will be asked if you are carrying a weapon (“neshek”).  If you aren’t, just answer no.  Also, most guards will use a metal detection wand on men but not on women.

Internet access

Netvision 1-800-300-301 or www.netvision.net.il

Kavei Zahav 1-800-012-012

Phone service

Kavei Zahav (012) at 1-800-012-012

Barak (013) at 1-800-013-013

Bezeq (014) at 1-800-014-014 or www.bezeq.co.il

( Tip:  Call everyone you know who is already in Israel and let them know you have arrived and how to get a hold of you.
Let Schechter know you are in Israel

Call Schechter at (02) 679 0755 and tell Harvey, Miriam or Shlomo that you have arrived in the country.

More money

There are numerous ATMs throughout J’lem, but be aware that there are limits to how much money you can take out at one time.  Do not convert too many dollars to shekels at any given time as the value of the shekel fluctuates, and devaluation can reduce the value of your shekels. 

It is usually not worthwhile to have a bank account in Israel.  Israeli banks generally charge service fees for every transaction (withdrawals, deposits, checks, ATM transactions, foreign currency exchanges, etc.), and interest payments on dollar accounts are minimal.  Israeli banks are also open only during limited hours and tend to have long lines. You may wish to open a bank account anyway, however, particularly if you or your spouse will be receiving Israeli checks from working.

If you do open an account, you will need your passport, visa, and money.  Bank fees are random but minimal, so don’t drive yourself crazy about them.  Be aware that if there is a strike (an inevitability) there is a chance that the bank will run out of money so plan accordingly.  The banking hours are impossible to know but they are open late on Torah reading days, like the post office.  There can be limits on the amount of shekels that can be taken per day from the ATM.  Don’t expect a monthly statement and keep in mind that while you can withdraw from any branch, you can only deposit at the branch where you opened the account.  

Bank Leumi in America and Bank Leumi in Israel have the same name but are two separate companies operating in two different countries.  As a result, if you have an account at a branch of Bank Leumi in America, you can not go to a Bank Leumi branch in Israel and withdraw money from that account. 
( Tip:  Use the web site www.xe.com to determine any and all world currency conversions.
Register with the consulate

It is a good idea to register with the U.S. Consulate in Jerusalem.  You can do so online at www.uscongen-jerusalem.org/consular/wbACS_register.html.  Or, register via e-mail at jerusalemACS@state.gov.  Include your passport number, date and place of passport issuance, date and place of birth, contact information, emergency contact information, and duration of stay in Israel.  The consulate will send you security updates and dire-sounding warnings; don’t read these if you tend to freak out.  The phone number for the American consulate is (02) 622-7230.

Taxi service

To hail a taxi on the street, stick out your first finger, down toward the ground, and wait.  Request the meter.  Tipping is not customary.  

Looking for a Place to Live

Another quick note about expectations:  Israel is not America, and as such the apartment you are likely to rent will not have all of the amenities you have come to expect.  Line drying your laundry, for example, is not unusual.  The furniture will be older, as will the kitchen appliances.  (Think ‘70s beach rental.)  Just be prepared mentally and you won’t be disappointed.

Temporary housing

Try and crash with fellow students or other friends already living there.  If that’s not possible, HUC offers Beit Shmuel, located in back of the campus of HUC, 13 King David Street.  The phone number is (02) 620-3465.  There are a variety of other youth hostels and inexpensive hotels.  Check a current Let’s Go or other guide book.

Apartment hunting

In Israel, almost every apartment is owned by an individual.  The number of rooms is counted by the number of bedrooms plus other living areas.  (For example, a “three room” apartment may have two bedrooms plus a living room).  Rooms are on the small side and may be dual or multipurpose (living rooms convert to bedrooms or double as guest rooms).  Separate dining rooms are rare; an area of the living room usually houses the dining table and chairs.  Many apartments do not have central heating (you can purchase radiators or space heaters for individual rooms), full stove-burner units (some have just a gas tabletop range unit with no oven or grill), or washing machines (though they may have hook-ups, and you can rent a machine for the year). Also, be wary of apartments which are advertised as “partially furnished.”  It probably means that they have minimal furniture and you will need to supplement. 

Roommates

If you are not planning to live alone you may want to hook up with roommates and then search for an apartment, though it is also possible to move into an apartment with pre-existing roommates.  Consider living with a non-U J or JTS student, either with Americans on other programs (such as Pardes) or with Israelis, for example a Hebrew University student or an Israeli family. This is a great way to improve your Hebrew.

The Ziegler School does not permit unmarried students to live with their significant others, whether on campus or off, whether in the United States or abroad.  Rabbinical students are perceived as religious leaders from the very beginning of their training, and their comportment reflects both on the Jewish community and the Ziegler School.  As such, students need to model the values to which our tradition is committed.  While we certainly believe that students have a right to make private and personal decisions about a wide variety of issues, living arrangements are inherently public, and therefore require a heightened sensitivity and awareness of the religious messages we communicate.

Rent

Rent will depend on location, size, extras, and periodic market fluctuations.  Rental rates for furnished apartments in 2002 were approximately $600-$1000.  Rental amounts are generally fixed in dollars, and you may need to pay in dollars.  Make sure in advance exactly what the terms of rental cover, have this entered in your contract, and, if possible, ask for a detailed inventory of the furniture and contents (signed by both parties).  This will safeguard both you and your landlord.  Also be sure to clarify in the rental contract which party is responsible for Arnona (city taxes) (see below) and the Va’ad Habayit (building maintenance fees) (see below).  Sometimes the owner will pay the Arnona, but usually it is the tenant’s responsibility. 

The Va’ad Habayit, Arnona, gas and electric bills (see Utilities, below) are the responsibility of the tenant for the period of rental only.  You will most likely also be required to pay either a refundable security deposit or anywhere from one to several month’s rent.  Landlords may ask for payment of rent up front for the full term of the lease.  It is recommended not to pay more than three months of rent in advance, in case there are any problems. 

Where and how to look for an apartment
The best way to get an apartment is to “inherit” one.  Check the bulletin boards at Pardes and the Conservative Yeshiva, as well as the Jerusalem Post, both paper and online versions.  Flathunters (www.flathunting.com) works well, as does wandering the city and looking for signs.  Agencies do exist, but be prepared to pay for their services.

As far as geography goes, some things to consider are proximity to Schechter, shuls, grocery stores, laundry mat (if there isn’t a washing machine in the apartment), post office, general shopping, downtown, etc.  Also, consider walking routes as Jerusalem is very hilly, as well as how well-lit streets are at night (especially women), and noise factors (Jerusalem has many busy, noisy streets).  Students tend to live in the neighborhoods of Rehavia, Talbiyeh, German Colony, Katamon, Nachlaot and Talpiot.

Questions to ask

· How are rental payments made? (Often landlords require a few months’ payment in advance. It is recommended that you do not pay more than three months in advance.) 

· How much is the rent and Va’ad Habayit, and what does it include? (Rent is commonly quoted and paid for in US dollars.) 

· How much is Arnona?  Who pays it and when is it due? 

· What is the length of the lease?  Can it be legally interrupted, either by you or the landlord?  Under what circumstances?

· How is the apartment heated?  Is it functional?

· Is the hot water heated by solar energy (dude shemesh), gas or electricity?  (The difference in cost may be significant.)

· Is there a telephone?

· Is there a washing machine and/or dryer in the apartment?  If not, where is the closest laundry mat?

Arnona (municipal/property tax)
Arnona covers the maintenance of the city, street cleaning, garbage disposal, etc.  Sometimes the landlord will cover this cost, but in most cases the tenant will be expected to pay it.  The Arnona will vary depending on your location.  The Arnona office is in the new City Hall Building (the Iriya) on Jaffa Street, and can be reached by telephone at (02) 629-6333.  Arnona can be paid with a credit card. 

Students can get discounts on Arnona.  Go to the office and bring with you a water bill; proof that you are a student, including where you study and how many hours you are there every day; a letter (signed by a lawyer) that says who you are, who you live with, your passport number, where you live in Israel, how long your lease is for, hours you study, how much money you get from each program, how much your rent is, and how much money you have left for living expenses; two copies of your lease and lots of patience!

Va’ad habayit (building committee fee)

In apartment buildings, the cost of fuel for central heating (if available), cleaning and lighting of staircases and entrances to the building, and maintenance of the garden is divided up among the tenants who contribute a monthly maintenance fee.  This fee may vary from summer to winter months depending on what it covers.  Usually the tenant must pay this fee; however, it should be stated clearly in the rental agreement who is responsible.

Utilities 

The first utility bill should be divided between the tenant and the owner; the tenant only pays for the portion of the bill which covers the period when rental began.  Electricity and water bills are determined by reading the appropriate meters in your apartment or apartment building.  Make sure you know the location of these meters and how to read them when you move in.

Utility bills can be paid at any post office (Reshut hadoar), through your bank (this involves a service charge, however), at any branch of the respective utility company, or via a credit card over the phone.  

( Tip:  Pay bills by the due date notated on the bill.  If you do not pay your bill on time, you may find your water shut off or your phone disconnected, occasionally even without a late notice warning!

Heat and hot water 
If you are lucky enough to have a heating system in your apartment, the hours of heating in buildings vary considerably due to the high cost of heating oil.  The system may operate in the late afternoon and evening hours only.  Apartments dependent on hot water from the central heating system may sometimes receive heat in the early morning hours as well.  Heating continuously is a very costly business, apart from being unnecessary on fine winter days.  If there is no central heating system, an apartment may be heated by gas heaters, electric heaters, or oil (gas or oil is not recommended, for those who have an option, due to its risks, especially with children or animals).

Hot water systems vary.  Some work simultaneously with the central heating so that one will get hot water during the same fixed hours.  This may be supplemented by an electric boiler or the boiler on the premises which may be the only source of water heating.  Heating water by electricity is expensive.  Nearly all new apartments are built with solar hot water heaters, known as a “dude shemesh.”  Besides being environmentally conscious, a dude shemesh can significantly reduce your electricity bills.  Depending on the size of the container, individual units provide enough hot water for the average family.  They need about an hour of sun daily.  During the winter and on cloudy days, an electric hot water boiler may be used as a back-up system.  Though it is inconvenient, it is recommended that if you like to shower in the morning that you get up extra early (yawn!) to turn on the boiler rather than leave it on all night.

Electricity

Electricity statements are issued bimonthly.  The amount owed is determined by reading your meter. (Either someone will come in to read it, or you can call the number given on your bill and leave the reading on a machine.  Make sure you give an accurate meter reading.)  Electricity is an expensive utility, so it is best to try to be economical in its use.  An information hotline, available 24 hours a day, can be reached by dialing 103.

Gas
Nearly all stoves and ovens in Israel are gas, versus electric.  Many new apartment buildings have a central gas supply and billing statements are issued bimonthly.  Older apartments, however, may draw their gas supply from individual butane “gas balloons” or cylinders which are stored on the kitchen balcony or other areas outside of the apartment (a legal safety precaution).  When a balloon is empty, reorder another from the gas company which services your apartment.  A balloon usually lasts about four to six weeks, but depends on the amount of usage and the balloon size.  If you rent an apartment with gas balloons, find out their location, how to check them, the name and phone number of the gas company from which you can reorder, and your landlord’s customer service number (you will need this to order new gas balloons).  Also, know the location of the safety valves, and don’t forget to close them when leaving the apartment.  Amisragas (02) 623-6610 is a main gas supplier in Jerusalem.  They also provide service for repairs, leaks, etc.

Water

Water bills are issued on a bimonthly basis.  Israel is always in a tight situation regarding water reserves, so economy should be a watchword.  Don’t forget that a washing machine can make your water bill go up quickly.  

( Tip:  Your water bill and Arnona may be combined on the same statement.  

Phone service

The telephone company in Israel is called Bezek.  Your telephone is the most costly of all the utilities, and the cost depends entirely upon you and your economy (or lack thereof).  

( Tip:  All area codes within Israel are two digits, beginning with “0.”  When you call or fax Israel from overseas, however, you do not include the “0.”  So, for example, if you were calling Jerusalem from Tel Aviv, you would dial “02” as the area code, but if you were dialing a Jerusalem phone number from overseas, you would dial only “2” for the area code.

( Tip:  Israel converted the phone system from six to seven digits.  If you happen to come across an old, six-digit number, you can convert it to a new number.  If it begins with a 2, 4, 7 then add a 6; if it starts with a 3, 6, 8 than add a 5. 

Overseas calls

Note that overseas rates change often, so check with your long distance company for the current rates and the best times of day to call.

Collect: dial 188 and wait for an international operator

Direct: dial 00 + (country code) + (area code) + (number)

(U.S. and Canada country code = 01)

Credit Card: You can dial an overseas long distance operator using the list below, and then bill the call to your long distance calling card from that country.  Note that there is a surcharge on calls made using a credit card.  

U.S.
177-100-2727
AT&T

U.S.
177-150-2727
MCI

U.S.
177-102-2727
Sprint

Canada
177-105-2727

Brazil
177-550-2727

Britain
177-440-2727

Finland
177-358-2727

France
177-330-2727

Holland
177-310-2727

Italy
177-390-2727

For someone to call you in Israel from overseas, they need to dial 011 [international operator] 972 [Israel country code] X [the non-zero digit of the area code you are in] and XXX XXX [phone number].

Israel telephone directory numbers

100
Police

101
Ambulance

102
Fire department

106
Municipality public service (no charge)

144
Directory information 

155
Time

166
Service problems

188
International operator

199
Business office
Settling In

Apartment Cleaning Tips

You will need a squeegy with a long handle and several floor rags (“smartootim”) to clean the tiled floors.  Floors can be washed with a solution of “Ritzpaz” or any other soap (ammonia also) and hot water.  Though awkward at first, you too will develop your own unique way of squeegying.  Most apartments come with floor drains for just this purpose.  There are no mops as we know them in Israel, except for one type that just does not do the job.  

Bottled Water

Those spiffy water bottle holders come from Steve’s Packs on Hillel Street, off of Ben Yehudah.  Some people opt to buy bottled water, others a Brita filter, or you can order water to be delivered from Mey Eden/ מי עדן.  Call them at 1-800-800-400 or visit the web site at www.meyeden.co.il.  They frequently run specials.  It costs roughly 400 shekels to get the hot and cold water dispenser, including set up and delivery fees.  

Children

There are a number of special considerations for students with children in Israel.  Talk to Rabbi Shlomo Tucker at Schechter for advice, as well as current students with children.  Don’t forget to take advantage of the myriad of sites, museums, programs, and tiyulim that you and your child/children can have fun with during the year!  

Bring special toys, coloring books, storybooks, good quality sweat suits, a sturdy backpack for schoolbooks, Children’s Tylenol,  a Fahrenheit thermometer, and your favorite children’s cold remedy.  .  Be certain that your child has all required immunizations before going to Israel and bring copies of all your child’s immunization records.  The schedule of immunizations is different in Israel, so plan accordingly.  

Schools

Before you decide upon an apartment, it is recommended that you investigate the neighborhood school. Important matters to consider in choosing a school include class size, tutoring classes given to non-Israeli pupils, and whether the teacher speaks English.  Note that in general, schools operate on a 6-day week, Sunday-Friday.  School hours vary according to grade and day of the week.  It is helpful to ask your child’s current school to recommend materials which can be brought to Israel and worked on with your child at home during the course of the year.  Talk to Rabbi Shlomo Tucker for details about schools, but in general there are several options.

Public Schools

Registration in the public school system can cost several hundred NIS for the year.  Registration can be taken care of at the municipal office located at 11 Mesilat Yesharim Street, (02) 625-2053.  You must bring a passport and a contract showing residency.  They will assign your child to the school which is closest to your apartment and which has room to accept pupils in the appropriate grade.  This “Israeli education experience” is a good way for your child to adjust and be absorbed into Israeli culture during the year.  It is best if your child has had prior modern Hebrew instruction, and at the very least can read and write the Hebrew alphabet.

Beit Canada

Beit Canada is an ulpan/school for children ages 12-18, 6 days a week, 5 hours per day.  For the first five months, your child will be taught Hebrew, Hebrew vocabulary for general school subjects, and quick introductions to Israeli school subjects such as Bible, Jewish History, etc.  At the end of the five months, your child will be integrated into your neighborhood public school at the appropriate grade level. 

Tali Schools

The Tali schools are a special Masorti program that is part of the public school system.  The most popular Tali such for high school kids of Schechter students is in Bayit Va-Gan.  Waiting lists are common, however, so be sure to be in touch with them early.

Mamlachti Dati

These are the religious schools of the public school system.  In American parlance, they are Orthodox, but there is great variety among them.  Some are similar to a Hillel or Maimonides in Los Angeles, while others are more traditional.  Schools also change with time.  Before selecting a school, it is advisable to be in touch with parents who have had their children in that school during the previous year.  When possible, a parental visit to the school before the actual selection is also a good idea.

Pre-School

For children 2-4 years of age, there are excellent “ganim,” pre-school programs, throughout Jerusalem.  Look for the gan in your neighborhood once you find an apartment.

Duty Free

If you leave the country, think about buying certain items at the airport and leave them for pick up when you return.  There are good prices on certain items, such as alcohol, batteries and appliances.  Shop carefully; not everything is a deal.  When you return, go through customs and take your claim slip to the Duty Free pickup windows to the right of the baggage claim.  There are two separate companies, so be certain to stand in the correct line.

Entertainment/Recreation

There is much to see and do in Israel, and a good guide book will get your far.  Listed below are some highlights, suggestions for temporary residents, and some of the more unusual amusements

( Tip:  Don’t forget to ask about student discounts, which are available in a number of places.  It may be worthwhile to obtain an International Student Identity Card if you do not already have one.  Go to the ISSTA office located at 31 Rehov Hanevi’im.  Be certain to bring either your student card or a letter from Schechter certifying that you are a full time student for the coming academic year.

Top nine non-typical sites to see in Jerusalem

· Biblical Zoo: animals, birds, reptiles mentioned in the Bible; Romema

· Botanical Garden: free admission; Givat Ram

· City of David: excavations in Silwan, southeast of the Old City  

· Church of the Holy Sepulchre: several Stations of the Cross  

· Haas Promenade: “Hatayelet”; spectacular view of the city, great for picnics; East Talpiot

· Hechal Shlomo and Jerusalem Great Synagogue: seat of the Chief Rabbinate;  Wolfson museum, small fee; Shabbat services on Friday evenings and Saturday mornings at 8:00 a.m.;  58 King George St.  

· Mea Shearim: strictly-observant Jewish quarter; dress modestly (knees and elbows covered)

· Supreme Court Building: 11:00 a.m. tour in Hebrew; 12:00 p.m. tour in English; free 

· The Azrieli Towers in Tel Avi:  The top floor is all windows and they have a ‘tour’ in which you get a headset and they tell you what you see and the history of it. 

Miscellaneous cool stuff to do 

· Macrobiotic cooking classes: a great teacher, in English, will come to your home (02) 999-0637 or visit www.macroisrael.com.  She also has a great take-out menu.

· Cinematheque passes: 350 NIS (student price) for a year of movies at a great theater. Bring proof that you’re a student and buy the pass when you first get arrive. Visit www.jer-cin.org.il for information and a movie schedule.

· Purchase a membership to the Israel Museum, especially seeing as it’s so close to school.

· There is a Blockbuster in the Merkaz and numerous small independent video stores.  If you are renting DVDs, be certain to get region 1.  (Check the back of the case for a symbol of a small world and a number.)  You can change your regional settings on your computer to region 2 (which is what Israel is), but all the new releases are region 1.  Most computers only let you change the setting a few times, so don’t just switch back and forth.

· Movie theaters: Check the Friday paper for listings.  Be prepared for assigned seating and an intermission.  

· Ceramics classes in English with Mallory Serebin (02) 563-6184 or e-mail artworks@barak-online.net.

· Great tour of a tefillin factory (and they sell to women!) at Oter Israel (02) 653-5514 or www.oter-israel.com.

· Kad v’Chomer is a paint your own ceramics studio, similar to Color Me Mine, but cheaper and with more Judaica.  Fun to do.  Located in Safra Square (02) 624-5329.

· Ticho House has music and programs. Check their menu for upcoming events.

· HUC offers Israeli folk dancing in their plaza during the summer.  You pay for each time you attend.  There are two levels, beginning and advanced.  Call (02) 620-3333.

Furniture, Furnishings, Etc.

Even your furnished apartment will not come with everything you need or want.  Buy items from students the year before you if possible.  Other places to find what you need include Mega, the large store on Pierre Koenig.  Home Center is also located in the same mall, and there is another Home Center in the big mall.  The shuk has much to offer, as do the ads in the newspaper.  Another great resource is the Yahoo group Janglo

Gyms

Razim is located in the basement of the Wolfson Centre.  It is pricey, for women only, open 7:00 a.m. until 10:00 p.m.  and a year membership is required.  The YMCA is also a bit expensive.  It has free weights, machines, treadmills, an eliptical machine, a pool (open at limited times , depending on gender), sauna, basketball court, aerobics and yoga  classes.  Don’t expect Bally’s.  There is a public pool to which you can purchase a membership on Emek Refaim (behind Burgers Ranch).
Health Issues

Sunburn and heat stroke

It is very important to protect yourself from the strong sun in Israel.  You should always wear a shirt and hat when outside in the sun, and avoid overexposure, especially if you are at the beach, a swimming pool, or on tiyul.  Lotion with sunscreen is highly recommended, especially for people with sensitive skin.

Dehydration

Drink water, drink some more water, and then drink more!  It is very easy to dehydrate in Israel, especially in the summer.  Because of Jerusalem’s dry climate and altitude, you will not seem to perspire as much as you might back home.  Thus, you will probably not feel like you need to drink as much water as you need to drink.  This is a mistake!  Symptoms of dehydration are dizziness, headaches, lethargy and irritability.  Surprisingly, you may not feel thirsty.

( Tip:  Always carry a bottle of water with you.  If you use the popular method of putting a 1.5 liter bottle of store-bought bottled water in a Steve’s Packs water carrier, make sure to replace the bottle often (icky bacteria issues).  

Mosquito and flea bites

Newcomers can develop a severe allergic reaction to mosquito and flea bites in Israel.  This usually subsides within a few days.  To avoid this problem, use insect repellent, and keep your room and floor as clean as possible.  Buy mosquito repellent (“docheh yetushim”) at the Supersol or pharmacies.  You can also obtain a small device, containing a fragrance tablet that you plug into an electrical socket, which is effective in repelling mosquitoes.  A simple fan may also work.

Israeli Society

Israel, in addition to being the Jewish homeland, is also a different country and culture, with all of its beauty and differences.  Israelis truly live up to their name, “sabras,” from the Hebrew word “tsabar,” which means cactus.  They may seem somewhat prickly on the outside—gruff, aggressive, loud—but they are sweet and juicy on the inside.  Take the time to talk to people; it is an open, friendly culture in which it is common for strangers to chat on the bus, talk to cab drivers, etc.  Be persistent in  speaking Hebrew.  Even though many Israelis will answer you back in English, if you are stubborn they will, eventually, engage you in Hebrew conversation. 

Jerusalem, our holiest city, is also a city, with all of the traffic that brings.  Israeli drivers are aggressive, and use their horn a lot.  One particular peculiarity is that it is common for people to park on the sidewalks. 

Culture shock is common.  If you are prepared for it and recognize it, that helps.  Once the emotional high of arrival wears off, Israel can be a tough place to live.  Be aware that this can manifest itself in many ways, including mood swings and physical symptoms.  Realize that it is never easy to be an ex-patriot and that this stage, too, will pass.


Laundry 

Many students make the mistake of using fabric softener instead of detergent.  Fabric softener is a liquid while detergent is in powdered form.  Bleach is difficult to find.  Line-drying can take quite a while, and get used to crunchy socks.

If your apartment does not have a washing machine (very few have dryers), there are many coin-operated, self-service laundry mats and full service cleaners in and around Jerusalem for washing, drying and dry cleaning clothes.  Most are open from early in the morning until late evening, but close early on Fridays and before chagim.  Note, however, that it is very expensive to do laundry.  One way to reduce the cost, though it is inconvenient, is to just have them washed and then to dry them out on a clothes line (summer/spring/fall) or inside (winter).  It is recommended that delicate clothes near and dear to you be washed by hand or dry cleaned as laundry mats often use harsh soaps and very hot temperatures. 

Learning

The Hartman Institute offers a once-weekly program for rabbinic students from each movement.  This provides an opportunity for a little Torah l’shema and to meet other rab students in J’lem for the year.  The Conservative Yeshivah and Pardes also offer a variety of learning opportunities.  

HUC-JIR’s S. Zalman and Ayala Abramov Library is a great place to learn and study.  Schechter students have privileges there and can check out books.  Schechter will send them a list of current students, so visit the reference desk and bring ID.  Also, you will need a passport to check in at the front desk of HUC on arrival.  The catalogs, both computer and card, are on the first floor.  Purchase a photocopy card at the front desk.  If you need to step out, leave a note and put any valuables in the lockers on the first floor.  Non-HUC students may not use the computer center.  The hours are Sunday through Thursday, 8:15 a.m. to 4:45 p.m.  There are small rooms for group study.  Each indivudal study carousal has a plug for a laptop.  

( Tip:  Spouses can take a class at Schechter each semester for free!

( Tip:  HUC has a large fiction section of English novels.

Masorti Movement

The Masorti Movement has a congregational arm, a rabbinical assembly and of course, Schechter.  There are over 40 congregations, a youth movement (Noam), the Tali Schools, a program for Russian Olim, a college campus program, a community beit midrash program, Ramah Camps, and the Schocken and Lieberman Institutes.  Information on the various branches and programs is available from the Masorti Movement, whose headquarters are located at Rehov Rav Ashi 4, and can be reached at (02) 678-3544 and (02) 678-2433.  Contact them for a list of current Masorti congregations throughout Israel.

Mikveh

Yad Tamar (02) 563-2783 on the corner of Ha’ari and Azza is the mikveh closest to the Schechter.  Be ready to ask for either a bath or a shower.  They do have towels there, but you must ask for one.  Bring your own soap, shampoo, comb, and anything else you might need.  There is also a mikveh in the Tchemikowsky/ Palmach area, at 7 Hamatzor (02) 563-5174, which is nice and clean.

Misc. 

· You can request a phone book from the phone company and there is also an online version of the yellow pages in English at www.d.co.il.  (Click on English on the top bar.)

· For a small charge (roughly 10 NIS) you can have your film put on CD, which makes it easy to send pictures home via e-mail.

· Buy any fan or heater that crosses your path.

· Issta travel agency has great last minute deals. Visit them or check out www.issta.co.il. 

· Convert-me.com is a great web site that will change any measurement into almost anything you want, including cubits!

· Cornstarch is called “corn flour” and may be found with the baby products or at the pharmacy.  

· Powdered sugar, for topping cakes, is called “brokah” and comes in small blue paper packets, clear plastic bags, or small boxes.  

· Yeast is called “shimri” and is found in the refrigerated section.  

· Baking chocolate is “sweetened” and is found with the candies.  This chocolate differs from the “unsweetened” Baker’s Chocolate in the States.  

· Sweet condensed milk is available in the red/white cans or tubes.

· “Hodu Adom” is “red turkey” meat that is very meaty and is an excellent substitute for beef or chicken in many recipes.

· Sour cream is called “shamenet” and contains 15 % fat.  

· Cream cheese is more like “cheese spread” and does not have the same consistency as Philadelphia Cream Cheese (which you can get a Mega). 

· If you are particular about a pen, bring it.  Office upplies are more costly then at home.  Grappos on Agrippas is recommended, and there is an Office Depot at the mall.  Copy centers are cheap and plentiful.  

· Set your word processor for size A4 paper.  

Pets 

If you bring your pet or acquire one while there, vets are much cheaper.  There is one on Aza and one in Emek Refai’im, both of whom come with good recommendations.  The pet food store has a card you can purchase and then get discounts, and if you buy enough pet food they will deliver it.  If you don’t have a pet, and want to be a foster parent, contact Lev L’Chai at (03) 643-9010 and they will bring you a dog or cat to foster until they can find it a permanent home.

Postal Services

The Israeli Postal Authority is called “Reshut hadoar,” and there are post office branches all over the city, designated by a red sign with white writing. Note, however, that like Israeli banks, the post offices have somewhat erratic hours.  Throughout Jerusalem, yellow mailboxes are for mail going to Jerusalem addresses only, and red mailboxes are for mail going everywhere else.  Letters sent air mail take about 10 days to 2 weeks to arrive in North America.  Packages or boxes must be mailed at the post office, and you should check with your local post office to make sure that they accept large packages.  

Facsimiles, telegrams, passport photo machine, and overseas calling service are available here.  Telegrams can also be sent by dialing 171.  

Receiving packages

Mailed packages are never delivered directly to your door; they must be picked up at the post office notated on your blue package notification slip.  Each neighborhood has its own pick up branch.  Make sure you bring your passport when claiming (or sending) a package. 

Sending packages

Packages up to 15 kilos, excluding book packages over 5 kilos, may be sent from the Main Post Office on Jaffa Street.  There are set rates for packages between 1 and 5 kilos, between 5.1 and 10 kilos, and between 10.1 and 15 kilos.  Note that book packages over 5 kilos must be sent from the Main Parcel Center in Givat Shaul.

Recycling

Israel is behind in the environmental department, but it is catching up.  You can recycle plastic bottles and newspapers on many street corners.  Look for the bottle bins and round green newspaper containers.  The grocery store chains like Supersol and the Co-Op will take aluminum cans.

Religious Life

Israel, and especially Jerusalem, offers a wide breadth of Jewish experiences, both in shuls and in the community in general.  Take advantage of this both on Shabbat and on the chagim: attend a Shabbat morning service at the Italian Synagogue, observe kapparot at Machane Yehuda around Yom HaKippur, browse through the four-minim markets during Sukkot, go to a Yeminite shul, hear the choir at the Great Synagogue.  Remember that there is a Masorti community as well as a Progressive (Israeli Reform) community both in Jerusalem and elsewhere which needs our support.  Ask around, call the Conservative Yeshiva or just go exploring.  Listed below are some of the many popular options.

Note: Women in kippot will attract attention and often harassment, especially in ultra orthodox neighborhoods and in the Old City.  Women should make their own religious choices based on conviction and on an awareness that Israeli cultural standards can be quite different.

Moreshet Yisrael

Rehavia

Synagogue at Center for Conservative Judaism

Sermon in English

Italian Synagogue

Orthodox-Sephardic

27 Hillel St.

Enter courtyard, 2nd floor on left

All of p’sukel d’zimra is chanted aloud

Mayonot

Masorti

Baka/Talpiyot

Meets at the Masorti high school

Lay lead

Kol HaNeshama

Progressive

57 Harakevet, Baka

Lots of singing

Shira Ha-Hadasha

Modern Orthodox

Emek Refai’im

Very progressive traditional service

Yakar

Modern Orthodox

10 Rehov Ha’lamed Hay  

Lots of kavanah and singing 

Shlomo Carlebach influence

Study sessions available all the time  

Restaurants

Burgers Bar

Emek Refai’im and Ben Yehudah

Great burgers

Taverna

Naomi St. by the Tayelet

Fancy dairy restaurant

Great view

Didi’s

Yemim Moshe

Dairy restaurant

Café Atara

Aza St., Rehavia

Great dairy, good milkshakes

Beit Ticho

Ha’rav Kook

Outdoors

Good dairy food

Music in the evenings

El Gaucho

Argentinean meat

Mercaz

Pizza Meter

Emek Refai’im

Good, long pizza

Tmol Shilshom

Off of Yoel Salomo

Cafe, light meals, bookstore

Village Green

Midrachov, Ben Yehudah

Great vegetarian food

Tan-anim

Emekk Refai’im

Yummy, casual, dairy 

( Tip:  Don’t miss the waffle lady.

Schechter

Schechter is located at 4 Avraham Granot Street.  Remember the address because many taxi drivers are not familiar with it.  Be forewarned that the building is freezing in the winter and dress appropriately.  (Of course, if you walk or bike up the big hill, you’ll be warm enough.)  The dairy cafeteria offers pastries for arochat esrim (around 10:00 a.m.) and a hot dairy lunch, soup, sandwiches and salads.  Beverages all sold day.  There is a refrigerator to store your lunch from home and a microwave in the cafeteria.  

Each student is assigned a small locker for books.  You will need to leave a deposit for the key.  This is also your mail box.  There is one computer for student use.  You can use it to check e-mail or to print.  

The library has limited hours of operation. Instructions on the use of the library and lending instructions will be provided at the facility.  Fill out a card at desk to set up a check out system.

There are two photocopying machines for student use: one on the second floor in the library and one on the third floor.  They operate on copy cards (deposit required) which are available in the office. (Note: The copy machines at Hebrew University operate on similar looking copy cards, but the same card will not operate both machines.)  Add money to the card outside the library on the second floor.  Coins only.

Schechter students are in charge of the minyan on Monday and Thursday while overseas students are responsible on Sunday, Tuesday and Wednesday.  There will be a sheet posted for the gabbi’im schedule at the beginning of the year.  In addition, each student gives one drash at Mincha during the year (in Hebrew or in English).  

Toward the beginning of the school year, there is a Shabbat Yahad.  Students and faculty and their families share a Shabbat together in a facility outside of Jerusalem.  It provides a wonderful opportunity in an informal setting to get to know your colleagues.

Shopping

There is a 17% Value Added Tax (VAT) on all goods and services which, by law, is included in the final price.  If the purchase is made in dollars, for a value of $50.00 or greater, the VAT will be refunded to you at the airport when you leave the country.  Make sure that you have the proper paper work and receipt and that you present these receipts at the airport with the purchases in hand (to prove that you purchased them to take out of the country).  As a general rule, most stores do not give cash refunds for goods returned but may give store credit or an exchange.

Kinyon Malka—Jerusalem Mall

This large American-style shopping mall includes supermarkets, movie theater  and a food court with a wide variety of dairy and meat fast food places, a kosher Burger King and Pizza Hut, and many, many other stores, bakeries and food places.  It is also air-conditioned and has good security.

( Tip:  Both eyeglass frames and lenses are cheaper in Israel, and the exam is included.  The small optical store at 22 Ben Yehudah  (02) 622 3330 is highly recommended.

Suspicious Objects (Chefetz Chashud)

An unattended, unaccounted for package or bag in Israel is considered a chefetz chashud, a suspicious object, and a bomb squad is called to investigate.  In most of the cases, it is an innocent object that someone forgot, but the police prefer such false alarms to a single case of negligence.  It is not uncommon, especially near or at the Central Bus Station (Tachana Mercazit), to be held up in traffic or from walking from one area to another because of such an occurrence.  Though you should not be paranoid about this, do not hesitate to ask “shel mi zeh?” at a bank, a post office, or even on the street, if you notice an unaccompanied package.  If no one claims it, there usually will be someone around who is more experienced than you in handling such a situation.  If not, warn people to keep their distance, call the police at 100 and, above all, do not touch it.  Be careful never to leave any of your belongings unattended—you may cause the bomb squad to reply to a false alarm, and you may find your possessions destroyed!


Transportation

Local taxi service

Private taxis are equipped with electronic meters, and fares are government controlled.  Day fares are lower than night fares.  It is common to bargain for taxi fares, but unless you are sure of how much it should cost and what a good deal is, it is recommended that you request use of the meter.  Just say firmly, “tishtamesh bemoneh b’vakashah” (“please use the meter”).  It is illegal for a driver to refuse to use the meter.  Taxis are often ordered by telephone, but if you are on the street, stick out your first finger, down toward the ground, and wait.  Tipping is not customary. The following is a partial list of major cab companies in Jerusalem:   

Zion Square
625-5555, 625-2111

Emek Refaim
566-4444

Gilo
676-5888, 676-7444

French Hill
582-1111

Hillel St.
625-2200, 625-2222/6

Hapalmach
679-2333, 673-1111

Laromme Hotel
569-9933, 569-9995

King David
625-2510

Rehavia
625-4444

Emek Refaim
563-5111, 566-4444

Inter-city taxi service

In a “sherut” taxi, each passenger pays a flat rate for an individual seat in a seven-seat taxi.  Sheruts operate regularly between Jerusalem, Tel Aviv, Ben Gurion Airport, Haifa,  Beersheva, and Eilat.  Fares are slightly higher than the inter-city bus fares, but you can avoid the bus station crowds.  Note that sheruts do not leave until the whole cab is full, which can be anywhere from two minutes to a half hour.
Nesher, the main sherut company, is located at 21 King George (02) 623-1231.

Buses

Egged recently instituted a special year-long unlimited bus pass for students, and as a student at Schechter you are eligible (the 2007-2008 cost was ₪1308, which is half the cost of 12 regular monthly passes).  The pass is valid from mid-October to mid-October of the next year.  If you are planning to take the bus to/from Schechter (or will be riding Jerusalem city buses 20+ times per month for any other reason), you will definitely save money with this card.

Train service

Passenger train service in Israel is limited but picturesque.  There is a train from Jerusalem to Haifa, via Tel Aviv and other local stations.  It departs from Jerusalem at 4:20 p.m. every day, except Friday when it departs at an earlier time, depending on when Shabbat begins.  There is also train service between Tel Aviv and Nahariya.  Call the train station for exact departure times and fare information at (02) 673-3764, or stop by and see the train conductor.

Renting a car

Most car rental companies are located on King David Street. Prices vary, so shop around.  This is a great way to get around, but realize that gas prices are quite high.  There is a seat belt law in Israel.  Parking varies by city, but most feature municipal lots with a kiosk or store where you can purchase a parking ticket.  Be certain to inspect the car thoroughly with the rental company employee when picking up and returning the car; they take dents and dings seriously.  Also, mention that despite your foreign passport that you are a Jerusalem resident and you may very well get a lower rate.

Conversion Tables

The web site www.convert-me.com will help you with any conversion, including Biblical measurements!

	Women’s Clothing Size
	Women’s Shoe Size

	American
	Israeli
	American
	Israeli

	8
	38/38
	5
	35

	10
	40
	6
	36

	12
	42
	7
	37

	14
	44
	8
	38

	16
	46
	9
	39

	18
	48
	10
	42


	Men’s Neck
	Men’s Pants
	Men’s Shoes

	American
	Israeli
	American
	Israeli
	American
	Israeli

	14
	36
	36
	46
	6
	38

	14.5
	37
	38
	48
	6.5
	39

	15
	38
	40
	50
	7
	40

	15.5
	39
	42
	52
	8
	41

	16
	41
	44
	54
	9
	42

	16.5
	42
	46
	56
	10
	43

	17
	42
	48
	58
	10.5
	44

	
	
	
	
	11
	46


Weight/capacity

1 kilogram = 2.2 lbs

454 grams  = 1 lb. (1 6 oz.)

100 grams = 3 2 oz. 28.3 grams = 1 oz.

1.366 liters = 1 imperial quart

3.785 Liters = 1 U.S. gallon

4.544 liters = 1 imperial gallon

0.946 liters =1 U.S. quart

(Remember: 1 quart=2 pints; 1 pint=2 cups; 1 cup= 8 oz.)

Length

1.609 kilometers = 1 mile

1 kilometer = 0.62 miles (5/8 mile) = 1094 yards = 3281 feet

140 centimeters = 55 inches

1 meter = 39.37 inches

91.5 centimeters = 1 yard

30.5 cm = 1 foot

2.54 cm = 1 inch

1 centimeter = 0.3937 inches (3/8)

4 dunams = 1 acre

10 dunams = 1 hectare (2.47 acres)

Body temperature; atmospheric temperature

37 Centigrade = 98.6 Fahrenheit

0 Centigrade = 32 Fahrenheit

37.5 C = 99.5 F; 5 C = 41 F

38 C = 100.4 F; 10 C = 50 F

38.5 C = 101.3 F; 20 C = 68 F

39 C = 102.2 F; 25 C = 77 F

39.5 C = 103.1 F; 30 C = 86 F

40 C = 104.4 F; 35 C = 97 F

Oven temperatures

250 Fahrenheit = (very low) = 120 Centigrade 

300 F = (low) = 150 C

350 F = (medium) = 175 C

400 F = (hot) = 200 C

450 F = (very hot) = 230 C

500 F = (extremely hot) = 260 C

Speedy conversions

Yards to meters:  subtract one tenth

Meters to yards:  add one tenth

Miles to kilometers:  multiply by 8 and divide by 5

Kilometers to miles:  multiply by 5 and divide by 8

Pounds to kilograms:  take away a tenth and halve

Kilograms to pounds:  add a tenth and double

Imperial gallons to liters:  multiply by 9 and divide by 2

Liters to Imperial gallons:  multiply by 2 and divide by 9

Fahrenheit to Centigrade:  subtract 32 and multiply by 5/9

Centigrade to Fahrenheit:  multiply by 9/5 and add 32

How to Leave Israel

Arranging for a lift

Frequently, AJU, JTS and HUC students will pull their resources and arrange for a lift for their belongings back to the states.  This is cumbersome, but well worth it both financially and physically.  You will be amazed at how many things (especially books!) that you will acquire during the year.  A lift takes quite awhile, so be certain not to send anything that you might need before the fall.  Everything is insured in case of loss or damage.  Ask around for suggestions for a reliable company.

Culture shock

Returning home after your year in Israel is also an emotional experience.  Be prepared for conflicting emotions, and for the culture shock you will experience on your return to home.  Believe it or not, it works both ways!

Pets

If you acquired a pet that you simply must bring home with you, the United States will require a letter from the vet stating that the animal is in good health.  Immunization records are also required.  Check with the airline; regulations vary as to when and where an animal can fly.  Most animals are charged as extra baggage.  (Ezra the cat cost $120 to go one-way on British Airways, for example.)

Utilities

When turning off the utilities, call the company and get a final meter reading or balance.  You can either pay the bill up to your time of departure, or leave money with your landlord for the last month.  Don’t forget to arrange to have your cable box picked up.
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